
General Public Health Advice for the Management of COVID-19 Cases and Contacts  
This should be read in conjunction with Public health advice for the management of COVID-19 cases and contacts Version 1.2 18/04/2023

1Symptoms including: a high temperature (38 degrees Celsius or above) and/or  
are unwell and do not feel well enough to go to work or carry out normal 
activities. For a full list of symptoms refer to HSE COVID-19 Symptoms

The individual has 
symptoms1 consistent 
with a viral respiratory 

infection (including 
COVID-19)?

Is the 
individual's 

condition clinically 
deteriorating or are they at  

higher risk of severe 
disease?

Public Health Protective Measures
 
- Wearing a face covering/mask is no longer mandatory, however, anyone who wishes to continue to wear a face 

covering/mask should not be discouraged from doing so.
- Continue to adhere to infection, prevention and control measures in health and care settings 
- Continuation of public health measures including hand and respiratory hygiene
- Maximise ventilation ensuring thermal comfort
- Maintenance of good basic cleaning schedules to reduce the risk of spread of all infections 
- Complete Primary and Booster programmes of vaccination 

 

Symptomatic adults (who have symptoms1 consistent with a viral respiratory 
infection (including COVID-19) and who are unwell or have a high temperature) 
should; 
- Stay at home 
- Avoid contact with others until 48 hours after symptoms have fully or substantially 

resolved
- Avoid close contact with anyone who is at higher risk of severe COVID-19 disease 

irrespective of vaccination status
- If the individual is concerned that their condition is getting worse, they should seek 

medical advice

 Seek medical advice which may 
include clinical assessment and  
testing for COVID-19 and other 

infections if appropriate.  

Adults with a positive COVID-19 test result should:  
- Stay at home for 5 days and avoid contact with others from date of onset of 

symptoms, where the date of symptom onset is day 0, or if asymptomatic, from the 
date of first positive test. Exit from this period after day 5 is on the basis that 
symptoms have substantially or fully resolved. If a high temperature persists or 
individuals still feel unwell, they should continue to follow this advice until they are 
well enough to return to normal activities and no longer have a high temperature.

- Avoid meeting anyone who is at higher risk of severe COVID-19 disease 
irrespective of vaccination status for 10 days after symptom onset or if 
asymptomatic the day the test was taken.

- If the individual's condition is getting worse seek medical advice
- Refer also to ongoing Public Health Protective Measures

 

Is the individual  
under 18 years of 

age?

Advice for symptomatic children and young people (who have symptoms1 
consistent with a viral respiratory infection (including COVID-19) and who are unwell or 
have a high temperature) should; 
- stay at home  
- avoid contact with other people
- If the individual's condition is getting worse seek medical advice

Children and young people can go back to school, college or childcare, and resume 
normal activities when they no longer have a high temperature and they are well 
enough to attendYes

No

Children and young people (under 18 years of age) with a positive COVID-19 
test result should: 
- Stay at home and avoid contact with others for 3 full days, from the day the test 

was taken or from the day symptoms started (whichever was earliest).
- At the end of this period (after day 3), children and young people who feel well and 

do not have a high temperature, can return to normal activities. Children and young 
people with mild symptoms such as a runny nose, sore throat or slight cough who 
are otherwise well, can return to their education or childcare setting.

- If the individual's condition is getting worse seek medical advice

Is the 
individual under 

18 years of 
age?

No

Yes

Is the 
individual 
COVID-19 
positive?

Yes

No

Yes

No
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